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About Carers in Hertfordshire 

Carers in Hertfordshire is the countyôs leading charity        
dedicated to supporting unpaid carers - people looking after 
someone due to their age, physical or mental illness,          
disability or substance misuse. 
 

We support carers of all ages and we provide advice,          
information, help with problem-solving and services to enable 
carers to have time for themselves or improve their health 
and wellbeing. 
 

Aims: 
 

¶ To ensure all carers receive information, advice and  
         support. 
 

¶ To enable carers to participate in service planning and 
decision making. 

 

¶ To provide a platform for carersô voices to be heard. 

Services: 
 

We give free support and information to unpaid family and 
friends who look after someone. We provide the space for you 
to discuss practical and emotional concerns around caring 
and opportunities to share experiences with others.  
 

Carers in Hertfordshire aims to help carers take better care of  
themselves through breaks, leisure and learning opportunities 
and by ensuring they focus on their own health and wellbeing.  
 

In Hertsmere, Three Rivers and Watford our Crossroads Care 
Service offers Carers Breaks where a Care Support Worker 
looks after the person needing care for a set time to give the 
carer a break. We also provide domiciliary care, which        
involves the provision of individualised care packages.        
The Crossroads Care Service is regulated by the Care Quality 
Commission. 
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How to use your   
Carersè Passport 

Welcome to the Carersô Passport 
 

With your Carersô Passport Discount Card, we hope youôll be 

able to access savings for the services or items you need or do 

more of the things you enjoy, from a relaxing massage or a   

meal out to joining the gym or a trip bowling, weôre sure youôll 

find something you enjoy. 
 

This booklet tells you about all the offers 

you can access with your Carersô      

Passport Discount Card. All you need to 

do is show your card and you will be     

entitled to your discount. 
 

We work hard to get new offers all the time. Weôll send you      

regular updates, but you can always find the latest offers at                

www.carersinherts.org.uk/carerspassport 
 

As a reminder to use your card, look out for 

stickers like this in shop windows. Please note 

that in some places you may not be able to use 

your Carersô Passport Discount Card in            

conjunction with other offers. 
 

If you have any questions about using your  

Carersô Passport Discount Card, 

call us on 01992 58 69 69 or email  

carerspassport@carersinherts.org.uk 

Making Carers Count  

mailto:carerspassport@carersinherts.org.uk?subject=Carers%20Passport%20Service%20
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We are happy to say we have secured discounts in 

all 10 districts in Hertfordshire, so you can save 

money right across the county. Please refer to the 

relevant pages below: 

HAPPY SHOPPING!  



р 

 

 

Countywide  
Offers  



с 

 



т 

 

Ã20 off  
Butlinôs 
Best Web Offers Plus 
An Extra Ã20 Off 

Enjoy the best of Butlinôs and our best web deals, plus an extra Ã20 off! 
 

We believe a beautiful ocean, fresh sea air and plenty of space to play are 
the essential ingredients of a brilliant family break. All three of our resorts 
are right next to some of Britainôs loveliest beaches. Each host our famous 
fun-filled Skyline Pavilions, surrounded by landscaped gardens and family 
places to stay. And whether itôs indoors, outdoors, day or night, there will 
always be plenty for you to say óyes you canô to during your stay because so 
much of the fun at Butlinôs is óall part of the priceô ï hip hip hooray! 
 

Weôre always looking for ways to give modern families everything they need 
to leave daily stresses behind and weôre proud to have worked in             
conjunction with Mumsnet to develop our brand new chalet village at our 
Minehead resort in Somerset, which does just that. In the 1930s, the iconic 
Butlinôs chalet changed the way the nation holidayed forever. So to honour 
our past, the famous Butlinôs chalet has made a twenty-first century         
comeback to our family seaside resort. With the help of Mumsnet,              
everythingôs been designed with modern families in mind; brand-new           
colourful chalets surrounded by pretty lakes and landscaped gardens. All 
just a hop, skip and jump away from all of our family activities and                
entertainment. 
 

To book online simply click here, follow the óBook Nowô link and make sure 
to enter 1001Q in the blue ófind your company or Q codeô field. Once typed 
in you will see CARERS IN HERTFORDSHIRE appear on the right-hand 
side, this will ensure your discount is applied to your booking. Please do not 
enter anything in the óoffer codeô box below. 
 

You can also call one of the friendly advisors on 0330 102 5286 from 9am to 
9pm quoting 1001Q, making sure to mention the Privilege Holiday Club 
(PHC)!   
 

Groups: Planning a get together? We have some great offers for groups of 
20 or more. Get an extra 5% discount on the group booking. Find out 
more.  

https://www.butlins.com/phc
http://www.butlins.com/groups/
http://www.butlins.com/groups/
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Butlinôs 
Just For Tots Breaks 
Plus An Extra Ã20 Off 

Enjoy the best of Butlinôs Just For Tots and our best web 

deals, plus an extra Ã20 off! 

You know what it's like with small children keeping them happy is a full-time 
job. There aren't many places where everything is designed to make your 
very important little person happy. But there is one ï Butlinôs, on a Just For 
Tots break! 
 

Just For Tots breaks are designed for families with children under 5. Every 
day has been carefully created to fit in with your little oneôs routine including 
early dining times, ódrop inô style activity sessions and repeated                
entertainment schedules. Theyôll be starïstruck at meeting their TV heroes 
including Katy Ashworth and Tree-Fu Tom. Theyôll be beaming with pride at 
learning new things, hungry enough to eat up at mealtimes and exhausted 
enough by all the activity and fresh air. 
 

Thereôs a choice of glorious places to stay, including top TripAdvisor rated 
Shoreline Hotel and our brand new chalets; nutritious tasty meals designed 
just for Butlinôs by Annabel Karmel MBE and letôs not forget, thereôs a Little 
Tikes Town on each resort where your little ones can check out Little Tikes 
toys such as the Big Dog Truck, the Fish ón Splash Water Table and the 
Cozy Coupe Dino. 
 

You can check when our Just For Tots breaks are available and book simp-
ly following the guide. To book online simply click here, follow the óBook 
Nowô link and make sure to enter 1001Q in the blue ófind your company or Q 
codeô field. Once typed in you will see CARERS IN HERTFORDSHIRE      
appear on the right-hand side, this will ensure your discount is applied to 
your booking. Please do not enter anything in the óoffer codeô box below. 
 

You can also call one of the friendly advisors on 0330 102 5286 from           
9am to 9pm quoting 1001Q, make sure you mention the Privilege Holiday 
Club (PHC). 
 

Groups: Planning a get together? We have some great offers for groups of 
20 or more. Get an extra 5% discount on the group booking.                     
Find out more.  

 Ã20  off  

https://www.butlins.com/phc
http://www.butlins.com/groups/
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Champneys 
10% discount 
 

 
 

 
 
 
 

SPA EVENINGS - Tring or Henlow Resort 
Thursdays have become the new Fridays, right? So why not start the 

weekend early by checking out our Thursday Spa Evenings. 
 

                Arrive at 5pm 

                5.30pm - optional fitness class 

                6.30pm - optional aqua class 

                7.00pm - optional thalassotherapy for Ã10 (worth Ã20) 

                8.30pm - dinner 

                9.45pm - depart 

                Depart at 10pm 

               Your Spa evening also includes: 

               Additional treatments (available between 5.30pm and 8pm) 

               Complimentary Champneys robe and flip flop hire 

               Use of spa facilities 

               Three-course evening meal 
 

ESSENTIAL DAY - Tring or Henlow Resort 
     So much can be achieved in just one day, so make the most of it. 

 
The Essentials Day gives you the freedom to create your own programme, so 
choose what you want to do and let our experts take care of the rest. 

 

               Arrive at 9am 

               Welcome drink 

               Welcome refreshments* 

               Complimentary Champneys robe and flip flop hire 

               Use of spa facilities 

               Choice of more than 20 exercise classes 

               3 course buffet lunch 

               Option to add additional treatments 

               Depart at 6pm 
 

 
Offer Monday to Thursday only and not applicable with any other offer. 

 It is also subject to availability. 

* Please see website for further details www.champneys.com                           
To book email:Corporate.Bookings@champneys.co.uk quoting óCarers in 
Herts bookingô. Passport Discount Card will need to be shown on check-in. 

 10%  off  

http://www.champneys.com
mailto:Corporate.Bookings@champneys.co.uk?subject=Carers%20Passport%20Service%20
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20%  off  
Chiquito 
20% off at: 
 
 

Hatfield, Stevenage, Watford, Borehamwood & 
Hemel Hempstead 

¢ŜǊƳǎ ϧ /ƻƴŘƛǝƻƴǎ ŀǇǇƭȅΥ 

нл҈ ƻũ ŦƻƻŘ ŦǊƻƳ ǘƘŜ Ƴŀƛƴ ƳŜƴǳΦ ±ŀƭƛŘ {ǳƴŘŀȅ ǘƻ CǊƛŘŀȅ 
ǳǇ ǘƻ с ƎǳŜǎǘǎΦ όbƻǘ ǾŀƭƛŘ ƛƴ ŎƻƴƧǳƴŎǝƻƴ ǿƛǘƘ ŀƴȅ ƻǘƘŜǊ ƻũŜǊύΦ  

Here at Chiquito weôre passionate about food! Our dishes are made 
with the tastiest of ingredients, packed full of flavour to really  

tantalise your taste buds. Whether youôre looking for a tasty treat or 
a light bite, our menu features this and much, much more! Sizzling 
specials, hot fajitas or Mexican favourites for the more adventurous. 

 
Need a touch of inspiration? Ask one of our friendly and  
knowledgeable team members about what gets their  

mouth-watering! So sit back, relax and soak up the atmosphere... 
Welcome to the Chiquito. 
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comfortcushions.co.uk is an online store featuring a vast range of 

cushions and pillows for pressure care, wheelchairs,  

seating, sleeping and good health. If you're looking for where to buy 

the best cushions and pillows for pressure relief and good health then 

you are at the right place. Our pressure cushions and pillows are     

ideal for relieving pressure if you suffer from anal pain,                 

haemorrhoids (piles), pressure sores, ulcers, or for post/pre natal 

(pregnancy) care. They are also ideal for sitting on after surgical  

procedures such as prostate surgery. 

 

To receive your 10% discount please use code: CH2016 

 If you need any help or advice then please feel free to call us:  

Tel: 01279 626 900 
 

Contact Opening Hours: 

Monday - Friday : 9:30am - 4:30pm  

Saturdays : 10:00am - 12:00pm  

Sundays : CLOSED      
 

Email:sales@comfortcushions.co.uk 

Unit B2 Harlow Business Centre,  

Lovet Road, Harlow CM19 5AF 
 

www.comfortcushions.co.uk 

Comfortcushions 

10% discount 

 

10% off  

mailto:sales@comfortcushions.co.uk
http://www.comfortcushions.co.uk
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Computer Wizard 
of St Albans 
Computer sales & repairs 

Free Check  

CǊŜŜ Ŧŀǳƭǘ ŬƴŘƛƴƎ ǎŜǊǾƛŎŜ ǿƻǊǘƘ ϻнп 
ŦƻǊ ƘƻƭŘŜǊǎ ƻŦ ǘƘŜ /ŀǊŜǊǎΩ tŀǎǎǇƻǊǘΗ 

All our staff are checked with the Disclosure and  
Barring Service (DBS) for your peace of mind.       
We are also a member of the Trading Standards 
óBuy with Confidenceô scheme which provides  

consumers with a list of local businesses which have 
given their commitment to trading fairly. Every  
business listed has undergone a series of detailed 
checks before being approved as a member of the 

scheme. 
 

www.computerwizard.co.uk 
 

Unit 2 Executive Park, rear of 227 Hatfield Road,      
St Albans AL1 4TB 

 

Telephone 01727 861 010 for details. 

http://www.computerwizard.co.uk


мо 

 

Coopers of Stortford 
Free Post + Packing  
(Worth Ã4.99) 
 
 
 
 
 

 
 

LIVE BETTER WITH COOPERS OF STORTFORD 

The team behind Coopers of Stortfordôs home and garden catalogue 
and website is busy all year round seeking out the latest innovations 
for your home and garden ï as well as a range of products to help 
you live better. 
 

Enjoy easy and secure online shopping with us 24 hours a day,         
7 days a week with plenty of exclusive internet offers. 
 

We are offering unpaid carers in receipt of a Carers Passport free 
post and packing ï worth Ã4.99 ï subject to a minimum Ã15 spend 
online from our website www.coopersofstortford.co.uk 
 

In stock orders are normally delivered within 5 days using a tracked 
courier service and we offer a no quibble, money back guarantee!  
 

Simply insert the special discount code supplied to you by  
Carers in Hertfordshire and start shopping! 
 

And if you have the chance, why not pop in and visit our shop in 
Bridge Street, Bishopôs Stortford, Hertfordshire, and see all the other 
products we sell!   
 
  
*Terms and Conditions 
¶ Cannot be used in conjunction with any other offer. 
¶ Cannot be used to pay for Coopers of Stortford gift vouchers. 
¶ Offer valid online only. 

Free P&P 

http://www.coopersofstortford.co.uk
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20%  off  
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DAW 

Pest Control  

Services 
10% discount on Services 

 

Wasps, Bees, Rats, Mice, Bedbugs, Pigeons, 

Ants, Cockroaches, Clothes Moths and Squirrels. 

(All UK pests treated) 

 

¶ Toxic and non Toxic chemicals available. 

¶ Inspection/Treatment report provided. 

¶ Public Liability Insurance. 

 

Available to all unpaid carers across the county of         

Hertfordshire 

(Please note this offer excludes wasps nests) 

 

Telephone : 01923 551 000 

Mobile: 07947 380 400 

Email: dawpestcontrolservices@gmail.com 

 

10% off  

mailto:dawpestcontrolservices@gmail.com?subject=Carers%20Passport%20Service%20
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UP to  15%  discount  

Your perfect loft access  
and storage solution 
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Frankie & 
Bennyôs 
20% discount 
Hatfield, Stevenage, Watford, 

Hemel Hempstead. 

Our mouth-waterinô menu combines bold stateside flavours with     
traditional Italian classics. Weôre shoutinô about our juicy New York 
Deli Burger - our own skyscraper loaded with a 6oz beef burger,   
Monterey Jack cheese, pastrami, sauerkraut, gherkin and deli      
mustard. Weôve also got great pizzas and fully loaded calzones       
including a new Pepperoni Pizza and feel good skinny pizzas - full 
taste with half the dough. And not forgettinô those tasty pasta          
dishes, like our classic F&B Meatballs on a pile of spaghetti with  
mozzarella and freshly baked garlic pizza bread or dough balls.  

www.frankieandbennys.co.uk 

Terms & Conditions apply: 

20% off food from the main menu.  

Valid Sunday to Friday up to 6 guests.  

(Not valid in conjunction with any other offer).  

20%  off  

http://www.frankieandbennys.co.uk
http://www.frankieandbennys.co.uk/


му 

 



мф 

 

HAD 
5% off all products 

HAD (Hertfordshire Action on Disability) is a charity and not-for-profit        
organisation that has always prided itself in caring for carers, therefore we 
welcome the opportunity to be part of the Carersô Passport Discount Service. 

We aim to give free, impartial information and advice to all carers on various 
kinds of assistive equipment and relevant services. 

Our Equipment Centre stocks a large range of products aimed at promoting 
safety and independence, after careful assessment of your loved oneôs 
needs via our Occupational Therapists and trusted assessors. 

Products cover the whole spectrum of activities of daily living from toileting to 
bathing, including continence items, to mobility equipment such as walking 
sticks to scooters. 

We also host a very popular seating clinic in Welwyn Garden City and Hemel 
Hempstead. Run by an Occupational Therapist it looks at finding the right 
riser recliner or fireside chair to meet your needs. 

There is never any pressure to buy as a successful outcome for you is a job 
well done by us.  

We are based in Welwyn Garden City and welcome visitors from all over 
Hertfordshire and the surrounding counties.  
 

Please visit our website at www.hadnet.org.uk 

or call us on Tel no: 01707 324581 
 

Registered charity No: 1059015 Company Limited by Guarantee. 

Reg no 3249335 Vat No: 19671213 

5% off  

http://www.hadnet.org.uk
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Haven  

Holidays 
 

Up to 10% discount off Holidays 

At Haven we know that more and more families want to embrace the 

simple pleasures of a seaside break, just like the ones we all loved as 

kids. We also know that times are tough, so budgets are tight.  

As a carer in Hertfordshire we can help your money go further with up 

to 10% off a Haven holiday making it much easier for you all to spend 

some well deserved, quality time with your families at one of our 

beautiful coastal parks.  

To access your discount please use the code included in the welcome 

letter that you received with your Carersô Passport Discount Card.    

For existing card holders please ring Carers in Hertfordshire on   

01992 58 69 69.  

Book online at www.haven.com or call 0871 230 2760                          

(calls cost 10p per minute plus network extras) 

 Up to 
10% 0ff  

http://www.haven.com
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Hertfordshire 
Careline 

5% discount 

Hertfordshire Careline and Hertfordshire County Council recognise the 

enormous contribution that carers make to their local community. Thatôs why 

weôve joined forces to develop a range of discounted services that are  

specifically tailored to meet the needs of carers, provided at an affordable 

price. A Hertfordshire Careline community alarm or telecare package  

provides the reassurance of knowing that help is on hand, via our  

Hertfordshire based Control Centre, at the press of a button 24 hours a day,  

7 days a week. This is especially important for times when you canôt be with 

the person you care for, perhaps if youôre at work, at an appointment, or  

taking a much deserved break. Unlike other providers, we offer choice as to 

the level of help on offer so that we can meet your needs - you can be your 

loved oneôs first point of contact if they press their alarm button or we can 

 provide round the clock cover, whichever suits you. 
 

We look forward to supporting you. 

 

Price (as of 1 April 2018) 

¶ From Ã3.25 + VAT (if applicable) per week to cover the         

maintenance of the equipment, monitoring of calls, and        
Emergency Fallback Response Service. 

¶ No equipment charges or installation fee (usually up to Ã132). 

¶ No upfront costs or long term contracts. 
 

 

 
 
 
 
 
Please quote Carersô Passport when you call us  
Tel: 0300 999 2 999, or add this to the  
enquiry form at www.care-line.co.uk 

 

5% off  

http://www.care-line.co.uk
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 Holiday Inn Aylesbury  

New Road, Weston Turville, Aylesbury 

Buckinghamshire HP22 5QT  

Tel: +44 (0)1296 734000  
Central Reservations: +44 (0)800 40 50 60  

www.hiaylesburyhotel.co.uk 

Holiday Inn 

15% discount 

Carers please refer to your 
welcome letter for the 
discount code information  
(Subject to Terms & Conditions)   

 Holiday Inn Hemel Hempstead M1, Jct.8  
Breakspear Way, Hemel Hempstead, 

Hertfordshire HP2 4UA  
Tel: +44 (0)871 942 9041 

Central Reservations: +44 (0)800 40 50 60 
www.hihemelhempsteadhotel.co.uk 

15% off  

http://www.hiaylesburyhotel.co.uk
http://www.hihemelhempsteadhotel.co.uk



